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The RecordMax Companies are pleased to announce ongoing upgrades to a number of
systems components for customers.
RecordMax has been working with business systems partners at Foresight Computers and
Networking in installing new hardware and software at the various server locations designed to
enhance redundancy and security for both company/client systems as well as for storage and
delivery of scanned data held at ftp.recordmax.com.
The first focus was to upgrade online portals where customers can access metadata (descriptive
information) about the records they store at RecordMax. The portals involve ftps (secure file
transfer protocol) technology. For the core ftps system running on our servers, RecordMax
selected Cerberus FTP Server Professional. Cerberus, LLC (based in Arlington, VA) produces
software solutions for secure file server and digital certificate distribution & management.
Cerberus FTP Server 4.0 includes sophisticated security and privacy controls, resuming failed
file transfers and connection statistics with robust logging capabilities. Using Cerberus SFTP on
RecordMax servers (in conjunction with a free downloadable client piece of software for
customers) offers a easy-to-use yet highly secure solution for moving images or data.
Our second initiative includes the upgrading or enhancement of SSL Certificates on RecordMax
servers for electronic/online interaction. Installing an SSL Certificate protects online information
from hackers or cyber thieves. Once a website visitor enters a secure area of an SSL-protected
website, an SSL “handshake” process takes place (behind the scenes) and a secure connection
has been established. A padlock icon and “https://” prefix appear in the visitor’s browser bar,
indicating that a secure session is under way (unsecured websites showing an http:// prefix
typically lose customers at this point). If protected with a Premium SSL Certificate, a green
address bar will also appear including the Certificate holder’s name.
At RecordMax, we take our commitment to security very seriously and welcome your comments
and/or feedback anytime.

About The RecordMax Companies
RecordMax is a proven leader in providing secure information storage, retrieval, imaging, shredding &
data protection services to law firms, hospitals, businesses, government entities or other professional
organizations. Our archival services range from protecting business records, files, computer tapes and
other sensitive media to offering digital storage of electronic documents, images, email & web content.
Enjoy convenient, professional delivery and retrieval solutions…we treat every item we handle just like
the largest of shipping companies; with barcode based tracking technology and portable receipt printing
by the drivers that bring information assets right to your door. Convert paper documents to digital using
our leveraged resources or buy the software and/or hardware you need direct from RecordMax. And
enjoy safe and secure document shredding services at competitive prices.
The resources and experience of our management team combined with hiring the best possible leaders
for local customers assures confidence, consistency and quality from the people our customers have
come to trust. With a growing number of locations around the Southeast, RecordMax stands ready to
be a trusted part of your information management team.
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You’ll be glad you chose the people, the facilities and the business solutions at RecordMax.
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