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INFORMATION STORAGE AND MANAGEMENT

FOR IMMEDIATE RELEASE — RecordMax Jackson Adds New Team
Members to Customer Service and Imaging Teams

January 1%, 2010 — Jackson, MS

The RecordMax Companies are pleased to welcome and are fortunate to add several new
team members to the family in our Jackson, MS location.

RecordMax Jackson recently added Ms. Ginger Wooley to the team during the last quarter of
2009. Ginger joins the Customer Service department with a focus on providing imaging and
scan-on-demand solutions as well as handling customer service requests. Ginger comes to us
after a long career at Trustmark Bank (a key customer and RecordMax business banking
partner) where she managed the Mortgage Vault/Imaging department. In her spare time,
Ginger is a watercolor artist and enjoys spending time with her three grandchildren or her two
Jack Russell Terriers. Ginger can be reached at the customer service phone number of (601)
977-2525 or via email at gingerw@recordmax.com. If you haven't already spoken to Ginger,

we hope you'll welcome her to the team next time you call or submit a request.

In late December, RecordMax Jackson also added Ms. Kristy Griffin to the team. Kristy
similarly joins the Customer Service Department with a primary focus on handling or processing
customer service requests from both incoming phone calls as well as orders placed over the
web. She joins RecordMax after recent stints with the City of Jackson Deputy City Clerk’s office
as well as in a position in Customer Service with Regions Bank. And in her spare time, Kristy is
pursuing a Business Marketing degree from Mississippi College. Kristy can be reached at the
customer service phone number of (601) 977-2525 or via email at kristi@recordmax.com. If
you haven't already spoken to Kristy, we hope you'll welcome her to the team next time you
call or submit a request.

“We’re very particular about anyone we add to the RecordMax family of employees” offered Ted
Lloyd, Executive Vice President and an owner of the RecordMax Jackson location. “We
received over 130 resumes during our recruiting efforts late last year and feel so very fortunate
to have found such talented new team members. Applicants go thru a four step process
including phone interviews, face to face interviews, a second round of interviews for finalists
and then background testing and drug screening...so we ultimately know we’ve done our home
in selecting the cream of the crop” added Lloyd.

About The RecordMax Compariies

RecordMax s a proven leader in providing secure information storage, retrieval, imaging, shredding &
data protection services to law firms, hospitals, businesses, government entities or other professional
organizations. Our archival services range from protecting business records, files, computer tapes and
other sensitive media to offering digital storage of electronic documents, images, email & web content.
Enjoy convenient, professional delivery and retrieval solutions...we treat every item we handle just like
the largest of shipping companies; with barcode based tracking technology and portable receipt printing
by the drivers that bring information assets right to your door. Convert paper documents to digital using
our leveraged resources or buy the software and/or hardware you need direct from RecordMax. And
enjoy safe and secure document shredding services at competitive prices.

The resources and experience of our management team combined with hiring the best possible leaders
for local customers assures confidence, consistency and quality from the people our customers have
come to trust. With a growing number of locations around the Southeast, RecordMax stands ready to
be a trusted part of your information management team.

You'll be glad you chose the people, the facilities and the business solutions at RecordMacx.

RecordMax USA, LLC WwWw.recordmax.com info@recordmax.com January, 2010 - All Rights Reserved




