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FOR IMMEDIATE RELEASE – RecordMax New Orleans Adds a New Team
Member, Promotes Another Team Member & Invests in Systems Training
July 25th, 2008 – New Orleans, Louisiana
The RecordMax Companies are excited to announce an addition to the local New Orleans team,
a promotion from within the family and an investment in training for our New Orleans operation.
New to the New Orleans Customer Service Team
We’re very excited to announce the addition of Kristin Bauer to our Customer Service team.
Kristin, a native of the New Orleans area, has an impressive background that includes customer
service, accounting and human resources. Kristin also has experience in the logistics field with
drivers that used similar handheld computers as are used at RecordMax for capturing data in front
of customers. Lastly, she has a strong affluence with computers both through an education at ITT
Tech as well as through practical on the job experience. We hope you’ll welcome Kristin when you
call for services…or feel free to contact her directly at (504) 363-4110 or kbauer@recordmax.com.
A Promotion to Lead our People on the New Orleans Records Center & Delivery Teams
We’re also very excited to announce the promotion of Patrick Hughes to the position of Manager,
New Orleans Facilities and Logistics. Patrick has been with the company since before RecordMax
made the acquisition of Data Management Archives over a year ago. He has valuable experience
both working in our Records Center as well as having been a key driver for the company making
pick-ups & deliveries in the field. Patrick’s background includes service in the military where he
managed a group of twelve soldiers in a warehousing environment. Congratulations to Patrick for
this well deserved promotion…he can be reached at (504) 363-4110 or phughes@recordmax.com.
Other Activities – Training from an Industry Expert in Systems and Business Practices
The growth from new customers and additions to our team mean that RecordMax had an
opportunity to bring in an expert to assure everyone is well trained and ready to put all of our
technology tools to work for customers. Neil Hunt, an industry consultant out of Miami, FL that
works with commercial records centers literally around the world, visited RecordMax New Orleans
this month for a full week of introductory systems training for Kristin, advanced training for
customer service team members Melrose Hauptman and Yolanda Welsh as well as provide
guidance to our records center & logistics teams. These types of events bring renewed enthusiasm
to the work environment and ultimately a number of benefits to our customers. Thanks Neil!

About The RecordMax Companies
RecordMax is a proven leader in providing secure information storage and management services to law
firms, hospitals, businesses, government entities and other professional organizations. Our archival services
range from the protection of business records, files, computer tapes and other sensitive media to digital
storage of electronic documents, images, email and web content. Enjoy convenient and professional delivery
and retrieval solutions…we treat every item we handle just like the largest of shipping companies; with
barcode based tracking technology and portable receipt printing by the drivers that bring information assets
right to your door.
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The resources and experience of our management combined with hiring the best possible leaders for local
customers assures confidence, consistency and quality from the people our customers have come to trust.
With a growing number of locations around the Southeast, RecordMax stands ready to be a trusted part
of your information management team.
You’ll be glad you chose the people, the facilities and the business solutions at RecordMax.
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