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RELEASE

FOR IMMEDIATE RELEASE – RecordMax continues making significant
investments and enhancements in Chattanooga business.
December 7th, 2007 – Chattanooga, Tennessee
The RecordMax Companies confirmed its pattern of making continued aggressive investment
into its Chattanooga operation; a location added to the RecordMax family of companies earlier this
year. The ongoing enhancements include people, technology and other resources all intended to
ultimately improve the experience of customers in the Greater Chattanooga area.
We’re excited to have added several new members to our customer service and business
development teams. Joan Kile joins RecordMax with a background in managing large customer
relationships as a major accounts representative with ADP (Automated Data Processing). Joan
resides in Ooltewah with her husband David and can be reached by phone at 423-643-3561 or via
email at jkile@recordmax.com. Boyd Greene joins RecordMax as a member of the operations and
logistics team. Boyd was born and raised in the Chattanooga area and, when not serving our
customers, is a very talented painter...marketing his work both online and thru local galleries.
Boyd can be reached at 423-643-3561.
In concert with longtime business partner REB Storage Systems, Inc., RecordMax began
implementation of a new racking/shelving system within its secure Chattanooga storage facilities.
The building, a bunker-like structure on a raised foundation just south of downtown, received a
new long term shelving layout with the first phase of the system being recently completed. The
new system includes heavy duty floor mounted guide rails to protect the integrity of all racking and
customer deposits; plus a new snap-deck, aluminum shelving upgrade to facilitate smooth
movement of storage containers during initial filing, retrieval or refile.
And you can expect continued enhancements in the business systems used by RecordMax in
Chattanooga. While customers will clearly benefit from new relationships with Digitech Systems,
Kodak and Fujitsu in the digital world, traditional paper document customers should appreciate new
electronic receipt printing on pick-ups and deliveries as well as new web-based tools for managing
descriptive information, for setting up retention schedules or for placing online service requests.

About RecordMax
RecordMax is an emerging leader in providing secure information storage and management
services to law firms, hospitals, business professionals, government entities and other professional
organizations. Our archival services range from the protection of business records, files, computer
tapes and other sensitive media to digital storage of electronic documents, images, email and web
content. Enjoy convenient and professional delivery and retrieval solutions…we treat every item we
handle just like the largest of shipping companies; with barcode based tracking technology and
portable receipt printing by the drivers that bring information assets right to your door.

Information
Well
Placed

The resources and experience of our management combined with hiring the best possible leaders
for local customers assures confident, consistency and quality from people our customers have
come to trust. With a growing number of locations around the Southeast, RecordMax stands
ready to be a trusted part of your information management team.
You’ll be glad you chose the people, the facilities and the business solutions at RecordMax.
RecordMax USA, LLC
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