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Enterprise Workflow

Automate your document flow through predefined
business processes.

The management of corporate business processes. It should be easier. It should be less expensive. With
RecordMax’s Enterprise WorkFlow, it is.

Enterprise WorkFlow is the ultimate in business process management. WorkFlow provides proper management
along with instant access to the flow and processing of electronic and paper-based documents in the modern
workplace.

The RecordMax Enterprise WorkFlow solution enables businesses to fully automate standardized business processes, routing any
document, anywhere on the globe, anytime, all while tracking the process and alerting users and administrators to the presence of work
items that need to be completed. It's a whole new, cost-effective, organized and efficient world.

All the power without complexity. WorkFlow is an optional, affordable addition to our Digital Archive solution. Your competitive
advantage is exponentially increased by electronically organizing, controlling and intelligently routing the documents that drive
your organization. Designed as a fully-integrated module, WorkFlow connects and distributes powerful functionality to all licensed Digital
Archive users, eliminating the need for additional integration and installation procedures.

Custom programming optional.. . but not necessary. We use an intuitive, icon-based graphical interface, so even non-technical
workflow administrators can point-and-click “real-world” workflow scenarios. For example, accounts payable managers might want to
design their own approval process for all incoming invoices. A mortgage administrator can effortlessly navigate thousands of mortgage
applications through an otherwise complex loan approval process, and make absolutely sure that all requirements along the way are
substantiated, completed within set time frames and meticulously tracked.

It’s all about your people. Users are instantly notified when assignments are available and are intuitively instructed on the tasks to be
completed before the workstep can transition. Knowledge workers can then make decisions with all the relevant data available at their
fingertips. These decisions translate into proper routing and timely assessments, which ultimately drive profitability and increase customer
satisfaction.

Administration is a breeze. From the smallest to the largest companies, single or multiple workflow administrators can simultaneously
manage an unlimited number of teams, projects and workflow instances from the comfort of their desktop or the convenience of the web.
Since workflow processes can change over time, modifications can be applied instantly, even to active processes already underway.
Processes themselves can be created, viewed, tracked, activated and deactivated quickly and easily by authorized users, whether
completed or still in the works. All from one simple, centralized, tightly integrated administration console. More power, less cost, your
choice.

It’s in the detail. Your business workflow processes are thoroughly detailed, audited and reported immediately. Specific instances of an
infinite number of workflow processes are tracked individually and can be viewed at your convenience, in their entirety or at any point
during the transaction. Information pertaining to active processes is compiled in live, continually-updated status reports. Custom
notifications alert supervisors of overdue or stalled tasks, allowing them to be instantaneously reassigned.

Since no business process can stand alone, we have APIs that allow direct linking with critical third party applications. Whether
seeking to make direct API calls from other business-specific applications via web services, ActiveX or COM, or designing business-
specific features using our developer’s freely-distributed source code, developers can rest assured that our documentation is complete
and uncompromising in its simplicity. Architectural flexibility is at your command.

Enterprise Workflow. From Digitech and the professionals at RecordMax™ www.recordmax.com




Technical

SYSTEM OVERVIEW

» Natively preintegrated component module of PaperVision Enterprise - no separate end-user components to install
+ Single user interlace operates identically within both Paper Vision Enterprise desktop and web browser clients
Centralized Administration Console for all administrative, database and WorkFlow functions

Adheres to provisions from the Workflow Management Coalition, ensuring continuity with emerging standards

» Easy-to-read documentation with separate manuals for administrators, developers and end-users

As with all Digitech products, initial support and maintenance are included, lowering your cost of ownership

All upgrades are included in annual maintenance, ensuring access to the latest product features and benefits

Toll free, legendary technical support is eager to assist with any questions you may have

IMPLEMENTATION

+ Graphical design of workflow processes without the need for any programming or scripting

» Time-based workstep assignments can ensure steps are completed in a specified time frame

+ Unlimited tasks can be included in a single workstep

* Manual user tasks are complemented by automated operations, including:

+ Command-line instructions such as launching separate applications or processes, or performing system operations
» Raising COM events allows third party applications to interact with the workstep

+ Evaluation rules specify which tasks must be completed for a workstep to transition

ADMINISTRATION

» New workflows can be spawned automatically based on administrator-defined conditions

» Custom noatifications can be sent to workflow participants or administrators based on specified conditions

» Workflows can be edited, with changes occurring immediately, even on current workflow processes

» Workflows can easily be temporarily deactivated and reactivated, making updates and changes simple to manage

WORKFLOW PARTICIPATION

« Simplified administration can be done by specific users or general system administrators

+ Define workflow participants based on existing Paper Vision Enterprise users and groups

» Workstep participants can take ownership of any worksteps in order to complete the tasks in their work queues
» Workstep ownership can be revoked from a user by administrators

INTEROPERABILITY

» Web services API for integration with Paper Vision client/server communications via H1TP/HTTPSIXML
» COM DLL5 API supports both local and remote communications, with no modification to code

+ ActiveX (OCX) controls can be embedded into third party applications

* Full source code of both desktop and web browser client applications provided at no charge

REPORTING

» Complete, detailed workflow history reports contain extensive data relating to completed workflow processes and all
of the corresponding worksteps and tasks

» Workflow reporting contains detailed data allowing you to analyze ROI. improve process efficiency and identify
bottlenecks

» Reports can be archived, filtered and printed for review at a later time

» Workflow status reports provide detailed information about current, active workflow processes

For a complete product and service listing, please visit us at www.recordmax.com/imaging/index.htm

Adobe is a registered trademark of Adobe Systems Incorporated. ImageSilo and PaperVision Enterprise are registered trademarks of Digitech Systems, Inc. Microsoft,
Windows and Windows NT are registered trademarks of Microsoft Corp. Netscape is a registered trademark of Netscape Communications Company. RecordMax is a
registered trademark of RecordMax, Inc. All rights reserved.




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


